
1

KPMG.com/in

éfrom 4th January, 2018

National WorkshopCantonment 

Boards Delhi Cantt I 14th Dec 2017



2

Swachh Survekshan-2018: 

Swachh Survekshan - 2016 Swachh Survekshan - 2017 Swachh Survekshan - 2018

73 Cities

With Million+ population and 

State Capitals

434 Cities 

With 1 Lakh+ Population and

State Capitals

All 4,041 Cities

Cleanest City : Mysuru Cleanest City : Indore Cleanest City:    TBD

×First ever Pan India Sanitation Survey impacting around 40 crore people

×Largest ever swachh survey in the world
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Highlight of Swachh Survekshan-2018: 

500 cities with >1 Lakh population and State/UT Capitals to 

have All India Ranking

3,541 cities with <1 Lakh population to have 

State and Zonal Ranking

Zones
All India 

Ranking

State/Zonal 

Ranking
Total

North 117 945                1,062       

East 115 367                482           

North East 12 164                176           

South 114 1,050             1,164       

West 142 1,015             1,157       

Total 500 3,541             4,041       
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Changes in Assessment Weightages

Swachh Survekshan 2017 Swachh Survekshan 2018

Direct 
Observation

25%

Citizen 
Feedback

30%

Service Level 
Progress

45%

Direct 
Observation

30%

Citizen 
Feedback

35%

Service Level 
Progress

35%

×Focus on the Outcomes

×Substantiation by citizens and on-ground scrutiny 
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Changes in Component Weightages 

Collection & 
Transportation

30%

Processing & 
Disposal

25%

ODF
30%

IEC
5%

CB
5%

5%

Swachh Survekshan 2017 Swachh Survekshan 2018

Collection & 
Transportation

40%

Processing & 
Disposal

20%

ODF
30%

IEC
5%

CB
5%

Solid Waste Management

Innovation

Solid Waste Management

×Focus on Processing and Innovation
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Component wise indicators

Innovation

Capacity Building

Å City Program Implementation Unit (PIU) 

established

Å Staff participation in exposure visits/ workshops 

in other cities

Å E-learning 

IEC

Å Institutional level Swachhata Rankings

Å ICT based monitoring of CT/PT

Å Dissemination of 2017 National SBM campaigns 

at city level

Å Formal engagement of SBM ambassadors for 

community engagement activities

Å Citizen engagement

Å Awareness and outreach interventions

ODF

Å ODF Status

Å Sustainable financing of O&M costs of CT/PT

Å FSSM

Å IHHL and CT/PT completion status

Å Water connection for constructed toilets

Å Public usage of toilets at fuel pumps

Innovation

Under this component, MoHUA will award cities with 

outstanding performance and practices in the following 

categories:

Å Sustainable Solutions

Å IEC & Behaviour Change

Å Community Engagement

Å Waste Management

Å Community & Public Toilets

SWM - Collection & Transportation

Å Percentage waste segregated into wet and 

dry

Å Onsite composting by RWAs/Bulk 

generators/ Parks

Å Sweeping and cleaning  and provision of 

twin bins in commercial areas

Å Door-to-door waste collection system

Å Efficient Transportation of waste

Å Formal integration of informal waste 

pickers

Å Eradication of Garbage Vulnerable Points

Å Vehicle Tracking System

Å Staff attendance system linkage with 

payroll

Å Spot Fine

Å Provisioning of Personal Protective 

Equipment

SWM - Processing and Disposal

Å Sustainable financing of SWM costs

Å Status of Sanitary landfill

Å Processing of dry and wet waste

Å Percentage waste reaching landfill

Å Remediation of existing dumpsite

Å City compost
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Sustainability:  A New Thrust 

ÅWater Connection with all 

constructed Toilets 

ÅLiquid Waste Management

ÅO&M of Community/Public Toilets to 

be self-sustaining through user 

charges, advt. and commercial 

activities

Treatment & 

Septage Disposal
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ÅSolid Waste Management Operational 

costs to be sustained through 

Municipal revenue streams

- Property tax, User charges 

ÅSegregation of Waste at Source

ÅDecentralized composting by bulk 

garbage generators

Sustainability ïA New Thrust     contd.
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Percentage (%) of collection of 

User Charges

Focus on Outcomes & Enforcement 

ÅSetting-up of Waste to Compost Plant

ÅInstallation of biometric attendance system 

for municipal staff

ÅInstallation of GPS tracking system on 

garbage transporting vehicles 

ÅMaintenance of Public Toilet through Third 

Party

ÅNotification of bye-laws related to user 

charges from Door-to-Door Collection

Production & Marketing of 

Compost

Linkage of attendance with payroll 

and incentives

Payments to drivers/contractors 

linked to performance monitored

Payment to Third Party based on 

real time feedback 

Swachh Survekshan - 2017 Swachh Survekshan - 2018
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ÅIntensive scrutiny of Service Level 

Progress with Negative Marking

ÅRobust methods to collect Citizensô 

Feedback

× More weightage to Outbound calls

× Focused group discussion

× Face to face 

× SwachhataApp

Adding Rigor to Assessments 
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Toolkit

Films/IMC Documentary Final.mp4
Films/IMC Documentary Final.mp4


Direct 
Observation

30%

Citizen 
Feedback

35%

Municipal 
Documentatio

n
35%

1400 Marks / 4000


